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This is the results of the gneral meeting survey from month

This is the number of individuals that completed the survey

48

Rating the following where

1 = Exceeds Expectations

2 = Meets Expectations

3 = Did NOT Meet Expectations AVG | MODE
advanced session topic 1.4 1
main session topic 1.4 1
meeting location 1.6 1
food or service 1.8 2
facilities 1.6 2
on-line registration 1.5 2
check-in 1.5 1
networking activities 1.8 2

MAIN Reasons You Did Not or Could Not
Attend the Gnereal Meeting

Number off
responses

mtg topic

mtg location

other commitments
mtg cost

food type

other prof commiment
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Reason(s) You Joined

ASQ

What could 1201 do better?
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Describe Your Position/Function

quality control tech. for a roofing company. check raw material and finish product making sure that the
material meets our company specfications.

Associate Director of Operations - in a healthcare accreditation service organization (international) Manage
international surveys of healthcare organizations, manage accreditation promulgation process, special
projects (Lean - 6 Sigma), business reengineering projects.

Director of Information Technology

Document Control and Internal Auditor AS9100

Document Control Specials and Supplier Audits

Gainfully unemployed

Global Supplier Quality and Development for the world leader in wind

| am a product quality manager in a telecommunication company.

I am the Quality Assurance Manager in the Service industry (Call Center - Customer Service).

| don't have job after sept. -2008. / | was locking more net working / Last 2010 -2011 meeting don't have
networking time bet'n two meeting.

Lead Auditor and QA/QC Tech

Manager - Quality & Food Safety in a food processing plant. Responsible for the quality and food safety
programs, regulatory compliance.

My current title is Global Quality Specialist. | conduct quality audits, approve formulas before they are
transferred to production, write Std. Operation Procedures etc.

My title is Engineering Fellow. | handle the creation of multi million dollar multi site (global as well) planning
to convert to Henkel products. In addition, | am the core of our communication and documentation crafting
our measures of success and then reporting out consistently on them internally as well as to our clients. |
enjoy the creative thinking part of the front end as well as seeing all of the plans evolve and change as we
walk through the implementation phase. The execution of this process is very rewarding as it is a full cycle
and utilizes virtually every tool | have in my tool box to have a client that is more than satisfied with an
implementation that is based in data and the Lean Six Sigma methodology.

Operations Manager and Quality Manager

Performance Analyst in financial investment firm. | work in downtown Chicago.

President of own company

Process Manager in 2 metal stamping plant.

Product and process development/improvement scientiest, Lean Six Sigma Projects

QA Manager

Quality and Safety Auditor

Quality assurance management - quality auditing, management of QE's, gage calibration, and layout
inspection.

Quality Auditor

quality auditor

Quality Control Manager

Quality engineer
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Quality Engineer

Quality Engineer reviewing HW return rates and driving improvements back up stream in the process
(manufacturing, development, etc).

Quality management - manufacturing

Quality Manager at a stainless steel company.

Quality Mgr.

Quality-Pro

Retired

Senior Business Manager - T Corporate Metrics

Sr Quality Analyst

Staff Reliability Engineer, Design Services

Supplier Development

SW process engineer

Unemployed

Unemployed Quality Engineer

Vice President

Provide additional thoughts that will allow us to improve your membership experience

I have been in the Customer Service Quality field for over 20 years now and ASQ Chicago chapter does very
little to provide services to meet this market for Quality Professionals. The focus is almost 100% on Quality
engineering & manufacturing. I'm contemplating not renewing my membership this year because you are
just not meeting my needs. Your increasing costs and lack of meeting the needs for my corner of the Quality
arena are the main reasons I'm thinking | am considering not renewing my membership really. / / Manzo's
restaurant had the worst dinner and service I've encountered in a very long time - so much so that | seriously
thought of requesting a full refund. Praveen Gupta's presentations was the only reason | stayed post dinner.

meetings with more manufacturing quility

A very minor note: Food, service, lighting, audio, etc. was fine at Manzo's. However, with all of the floor
space available in the banquet room that we had, was it really necessary to cram 10 people around a dining
table? | barely had enough room to get close enough to my dinner to safely get food from the plate into my
mouth. Couldn't another table or two be set up so we could have 8 or 9 settings per table? / Like | said, a
minor criticism; otherwise, | enjoyed the meeting.

As an experiment, can we try having one meeting that would be around $15 for members, but the food is not
as standard. For example, have a buffet pizza or something that might keep the cost down. Would this
increase or decrease attendance? It's not clear if people are expecting a "classical” dinner and would not
come OR the cost is limiting members now.

Career development strategies - identifying weaknesses, interview skills, resume development, art of the
three minute elevator speech.
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Considering the times and the economy, that our section is thriving, even if losing some members, we have
much to be proud and greatful for. No organization can be all things to all people and no org can be an
ongoing or permanent lifeline to its members. / / The ASQ's purpose and that of its sections is to propagate
the profession, provide a governing body for the profession, diseminate knowledge, guidance and
information, assist its membership when and where practical and to provide fellowship and networking for
those who share this common purpose. The Chicago section is among the most well run and most solvent in
the world of ASQ. When compared to many other sections, we have it ruly....going on ! And while not all
members may or will see value in all this section offers, if we can meet most expectations, we have done

well. //

excellent Feb 2011 presentation from Mr. Gupta, it was interactive and educative.

Having more monthly meeting topics on various quality tools such as Gage r&r wouid be helpful.

I really did not have an interest in the topics so | chose not to attend.

I would like to see more topics related to CAPA and conducting effective investigations.

In the "old days", 1942 to ~ 1970, our general meeting speakers were mostly ASQC members telling each
other, us, how they solved specific quality problems; occasionally, we had a consultant telling describing how
he could help us. In recent years it seems as though nearly all the speakers have been consultants with very
few talks by our own people.

Include networking events WITH educational topics. / Get sponsorship for meetings from vendors / Exclude
the dinner and have appetizers and cash bar include a quality speaker and non-quality related topic

Include semi-annual general meeting topics covering reliability topics

Is there enough membership from or that works in downtown Chicago to schedule a downtown meeeting.

Lately, the programs and sessions at the dinner meetings are improving. Keep up the good work with
speakers on current topics from diverse backgrounds.

More sessions like the Feb meeting. / It was informative, engaging and it empowered us to feel
"innovative." / Excellent session. /

most of the criticism is thrown out of window, suggestions are ignored because board believes that there are
always few unhappy ones who have nothing better to do. That is how ASQ board team is created, with
friends that do not criticize and things go smooth without any creativity. Even if you do not care, it is my
money that is wasted, ASQ Milwaukee has no control and no watch over what is happening in each section
and its board meetings, board members participation and input and improvements. How long will this
continue? ASQ is losing Training Institute’s effectiveness due to worthless leadership, its inactivity and lack of
advancement, wake up, 80s are gone. It is dying! / Where are innovative ideas of Training institute? Where is
the leader? Why not change something that is not working? Section chair wants easy-way out and places
friends in all positions so that board meetings have no arguments, reasoning and challenges. This will create
dull, wasteful and dysfunctional board just like ASQ Milwaukee. / A great meeting for Innovation but did
board learn anything? Was there Training Institute leader to learn and implement? Customer satisfaction?
just a buzz word for ASQ, Chicago section. Stop asking me all surveys if you do not want any changes!
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None at this Time

Not interested in innovation - our company doesn't design anything

Please get speakers on the subjects which members have requested in the past surveys

Slides in main presentation were hard to read. Shouid we set some standards or guidelines for presentors
slides?

Successful day to day quality activities and how they contribute to organizational improvement would be a
great topic to share with members.

The Chicago Section does an excellent job of promoting quality education and informative meetings. It's just
a shame that more of the members don't seem to appreciate the value of the section meetings and try to
attend more frequently.

The cost of the dinner is higher than most other organizations that | attend. The reason | don't sign up is the
loss of the money if | cannot make the meeting. The drive out to meetings for me is an hour or more.
leaving at 10 leaves liitle time for me to get up at 5:00 the bnext day to make work on time. The meetings
have to be really special for me to take the time to come. At $35.00 the meal needs to be really special too.

Unable to attend ANY evening sessions. Needs to be during the day - when | can schedule time from work to
attend. Having sessions in the Northwest chicagoland area {e.g., Hoffman Estates, Schaumburg, etc.) would
be ideal. Or at least consider alternating locations.

What is your Name (First, Last) What is your email address?
1 | Anwer Abbasi anweral@gmail.com
2 | Alan Mendelssohn asmquality@aol.com
3 | Mukund Parikh 446 N. Lombard Road, IL 60101, Addison, IL 60101
4
5 | Mitri, Licieur licieur@gmail.com
6 | Matt Krupinski Matthew_Krupinski@yahoo.com
7 | Arvind Srivastava arvin@accelper.com
8
9 | Gary, Pedulla gary.pedulla@henkel.com
10 | Diane Braaten dbraaten@teledyne.com
11 | Trish, Roth TrishERoth@gmail.com
12
13 | Cindy Grieco cindy.grieco@united.com
14 | Richard Clinard rclinard@jcrinc.com
15 | Carol Mackowiak carolmack21@comcast.net
16 | Pratap Mehta pratapsmehta@yahoo.com
17 | L. Chase Brissey Chaseco@aol.com
18 | Dave Miller dj_miller@email.com
19 | Silvia Talavera sltalavera@hotmail.com
20 | Quality Pro qualitypro@yahoo.com




