
ASQ Section Member Satisfaction Survey (2010)
Chicago (1201) Section Report ( n = 127 )***

Mean Rating

2010
 ASQ

The following reports the results of the Section Satisfaction survey for your Section. Your scores are compared to the scores for your region and for all other 
ASQ Sections. Respondents rated the performance on a 10-point scale in which "10" is the most positive and "1" is the least positive response.

2010
Region

2010
Section

2009
Section

Perceptions of Your Section
My section offers significant networking opportunities with other professionals in my field 7.197.37 7.45 7.35
My section offers useful courses and training for professional development in my field 6.967.31^7.67 7.32
My section provides valuable resources and support pertaining to my specific industry and interests 6.777.04 7.11 6.98
My section provides information that makes me more productive 6.686.89 6.96 6.35
My section leadership is accessible for questions, concerns and suggestions 7.677.66 7.58 7.63

Overall Satisfaction with Your Section
How do you rate your overall satisfaction with your section? 7.377.50 7.59 7.47

ASQ Satisfaction & Loyalty
Taking everything into consideration, how do you rate your overall satisfaction with your 
membership in ASQ?

7.537.57 7.44 8.15↓

How likely are you or your employer to renew your membership in ASQ? 8.718.73 8.40 8.92
How likely are you to recommend ASQ membership to a business associate? 8.007.95 7.64 8.08

Notes: * Differences in scores could not be tested for statistical significance due to small sample size (below 10).

** Arrows indicate if your Section's rating score is statistically significantly above ( ↑ ) or below ( ↓ ) the rating for your 2009 Section scores.

** + / -  indicate if your Section's rating score is statistically significantly above (+ ) or below ( - ) the rating for your Region at the 95% confidence level.

** ^ / v indicate if your Section's rating score is statistically significantly above ( ^ ) or below ( v ) the rating for ASQ at the 95% confidence level.

*** Results should be interpreted with caution if the sample n is under 30.



ASQ Section Member Satisfaction Survey (2010)
Chicago (1201) Section Report ( n = 127 )***

Top 2 Box Rating

2010 
ASQ

The following reports the results of the Section Satisfaction survey for your Section. Your scores are compared to the scores for your region and for all other 
ASQ Sections. Respondents rated the performance on a 10-point scale in which "10" is the most positive and "1" is the least positive response.

2010
Region

2010
Section

2009
Section

Perceptions of Your Section
My section offers significant networking opportunities with other professionals in my field 28.1%28.5% 33.1% 33.3%  
My section offers useful courses and training for professional development in my field 27.8%30.8%^39.3% 36.7%+ 
My section provides valuable resources and support pertaining to my specific industry and interests 21.6%22.3% 26.7% 29.3%  
My section provides information that makes me more productive 21.2%21.2% 22.3% 23.3%  
My section leadership is accessible for questions, concerns and suggestions 42.6%39.5% 34.9% 51.8% ↓

Overall Satisfaction with Your Section
How do you rate your overall satisfaction with your section? 33.5%31.8% 36.3% 35.5%  

ASQ Satisfaction & Loyalty
Taking everything into consideration, how do you rate your overall satisfaction with your 
membership in ASQ?

32.7%32.0% 32.5% 44.3%  

How likely are you or your employer to renew your membership in ASQ? 67.5%68.4% 62.7% 75.8%  
How likely are you to recommend ASQ membership to a business associate? 50.3%49.4% 50.4% 50.0%  

Notes: * Differences in scores could not be tested for statistical significance due to small sample size (below 10).

** Arrows indicate if your Section's rating score is statistically significantly above ( ↑ ) or below ( ↓ ) the rating for your 2009 Section scores.

** + / -  indicate if your Section's rating score is statistically significantly above (+ ) or below ( - ) the rating for your Region at the 95% confidence level.

** ^ / v indicate if your Section's rating score is statistically significantly above ( ^ ) or below ( v ) the rating for ASQ at the 95% confidence level.

*** Results should be interpreted with caution if the sample n is under 30.



ASQ Section Member Satisfaction Survey (2010)
Chicago (1201) Section Report ( n = 127 )***

n
ASQ 2010 

%n
Region 2010

%

The following reports the results of the Section Satisfaction survey for your Section. Your scores are compared to the scores for your region and for all other 
ASQ Sections. 

n
Section 2009

%n
Section 2010

%

About Yourself
What is your age?

18 or younger 0.0% 10.0% 00.0% 0 0.0% 0
19-25 0.7% 510.9% 91.6% 2 1.6% 1
26-35 9.2% 64512.1% 1157.9% 10 9.7% 6
36-45 22.5% 1,57821.9% 20823.6% 30 25.8% 16
46-55 39.4% 2,75939.8% 37838.6% 49 33.9% 21
56-65 24.2% 1,69323.0% 21822.8% 29 27.4% 17
66 or older 4.0% 2782.2% 215.5% 7 1.6% 1

How long have you been a member of ASQ?
Less than one year 12.7% 89111.8% 11215.7% 20 NA
1 year to less than 4 years 21.3% 1,50023.5% 22418.9% 24 NA
4 years to less than 7 years 14.1% 99013.7% 13117.3% 22 NA
7 years to less than 20 years 39.6% 2,78837.5% 35733.1% 42 NA
20 years or more 12.3% 86613.5% 12915.0% 19 NA

Gender?
Male 73.2% 5,06571.4% 66974.2% 92 77.4% 48
Female 26.8% 1,85228.6% 26825.8% 32 22.6% 14

*** Results should be interpreted with caution if the sample n is under 30.Note:



ASQ Section Member Satisfaction Survey (2010)
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n
ASQ 2010 

%n
Region 2010

%

The following reports the results of the Section Satisfaction survey for your Section. Your scores are compared to the scores for your region and for all other 
ASQ Sections. 

n
Section 2009

%n
Section 2010

%

About Yourself
What is your ASQ market segment?

Manufacturing 47.7% 3,35460.3% 57548.0% 61 46.8% 29
Services 30.7% 2,15727.2% 25938.6% 49 27.4% 17
Government 1.7% 1230.5% 50.0% 0 0.0% 0
Healthcare 4.2% 2994.6% 444.7% 6 3.2% 2
Education 2.0% 1382.1% 200.8% 1 1.6% 1
Other 5.9% 4125.1% 497.9% 10 21.0% 13
International 7.9% 5530.1% 10.0% 0 0.0% 0

Where do you currently reside?
United States or Canada* 98.8% 6,95099.9% 952100.0% 127 100.0% 62
All other countries 1.2% 860.1% 10.0% 0 0.0% 0

What type of membership do you hold?
Regular ($129)** 37.4% 2,59841.0% 38933.9% 43 29.0% 18
Senior or Fellow ($129) 55.1% 3,82951.1% 48556.7% 72 67.7% 42
Associate ($74) 5.6% 3906.0% 577.1% 9 3.2% 2
Forum/Division ($31) 0.1% 90.0% 00.0% 0 0.0% 0
Student ($25) 1.8% 1261.9% 182.4% 3 0.0% 0

*** Results should be interpreted with caution if the sample n is under 30.Note:

** 2009 wording was "Full ($129)."

*  2009 included only United States.
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n
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%

The following reports the results of the Section Satisfaction survey for your Section. Your scores are compared to the scores for your region and for all other 
ASQ Sections. 

n
Section 2009

%n
Section 2010

%

About Yourself
Which one of the following best describes your title or function?

Senior Officer (President/Vice President/C-Level) 3.7% 2573.4% 325.5% 7 0.0% 0
Director 9.4% 6649.2% 8812.6% 16 8.2% 5
Manager 28.2% 1,98527.5% 26231.5% 40 32.8% 20
Supervisor 4.9% 3474.8% 468.7% 11 8.2% 5
Engineer 21.4% 1,50623.7% 22615.0% 19 24.6% 15
Technician 4.4% 3096.0% 571.6% 2 4.9% 3
Inspector 2.0% 1412.0% 192.4% 3 0.0% 0
Internal Consultant 5.2% 3675.3% 501.6% 2 0.0% 0
Independent Consultant 5.2% 3674.4% 427.1% 9 11.5% 7
Educator 1.6% 1151.9% 181.6% 2 0.0% 0
Student 0.5% 380.5% 50.8% 1 0.0% 0
Other 9.6% 6748.0% 768.7% 11 9.8% 6
In Transition/Unemployed 2.8% 1952.5% 242.4% 3
In Transition/Retirement 0.9% 630.7% 70.8% 1

*** Results should be interpreted with caution if the sample n is under 30.Note:
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n
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Region 2010
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The following reports the results of the Section Satisfaction survey for your Section. Your scores are compared to the scores for your region and for all other 
ASQ Sections. 

n
Section 2009

%n
Section 2010

%

About Yourself
Who pays for your ASQ membership?

Myself 38.7% 2,71931.9% 30440.9% 52 35.5% 22
My company/employer 55.7% 3,91962.6% 59656.7% 72 58.1% 36
Both share costs 3.6% 2562.7% 260.0% 0 4.8% 3
Other 1.9% 1372.7% 262.4% 3 1.6% 1

*** Results should be interpreted with caution if the sample n is under 30.Note:


