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1. THE SIXTY SECOND CHAIR'S MESSAGE

Dear member of ASQ Chicago Section,

Welcometo the new fiscal year. My name is Christopher Trent. Thank you for electing me as the Chair for
this year. We are fortunate to have extremely strong team managing Chicago Section this year and | hope to
meet and exceed your expectations as my customer.

Here are the Section Goals for this year:

1. Increase participation in section services and activities.

2. Increase ASQ section 1201 membership by attracting new members of 1201 and non-members to section
services and activities.
Improve customer satisfaction

4. Close the 2006-7 fiscal year with a net favorable balance.

Plan for future 1201 leadership, board and committees

These goals are much the same as last year and the year before, some of the metrics we use to assess them
change from year to year, but the business of serving you as a member of this founding section of ASQ remains
much the same. Yet, as with any process, there are always opportunities for improvement. Isn’t that a pleasant way
of saying “things to fix"? While many of the tasks and challenges the Vice Chairs, Committee Chairs, Committee
Members, Tl Associate Directors, Managers and Instructors, and myself remain the same, your needs as our
customer and the world in which we practice our profession changes and we must modify our products to meet your

needs.

Both the national leaders and the section leaders of ASQ are making efforts to adapt and serve you better and better.
ASQ “National” has brought section leaders together twice at Leadership Summits. They are listening to what the
sections want and are moving to satisfy us. They have launched programs to address the ASQ Quality Body of
Knowledge, Communications, with the media and with each other, Member Unit Operations, best practices,
Community Care, which is the term used to describe the ways they communicate with us the sections, Membership
programs like Each One Reach One and Faces of Quality, Society Initiatives like advocacy in Washington D.C. and

the Economic Case for Quality reaching out to executives around the world.

This year the ASQ Chicago, Section 1201 services and activities are going to be great. Dan Brown, Vice Chair of
Programs has a spectacular line up for this year’s Dinner Meetings. Rama Shankar, the Training Institute Director,
and the TI staff have created another wonderful curriculum of courses for your enrichment. The website and
newsletter are better than ever. Be sure to take advantage of our Job Networking service, which has helped me

directly during my career in Quality.

The fourth goal for the section is to be fiscally in the black, to have a “net-favorable balance” this year. Since the
section is a non-for-profit organization, | am not allowed to say “surplus” or “profit”. The facts are that for the last
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several years, this section has lost several thousands of dollars each year. Times have changed; many factors have
changed, resulting in less income and more and more and more expenses. Sound familiar? | am very happy to report
to you that for the first time in several years, the Chicago Section had a “net-favorable” balance for the 2005-6 fiscal
year. This is the result of the planning and efforts of all the people serving the section over the last years. We have
taken small steps. We have created new metrics, new ways for us to be financially self-aware, and therefore initiate

change. We will continue this process improvement cycle, not to increase the bottom line, but to serve you better.

Small steps make a distance. There was a blind man living in a hut near the ocean. He had always longed to touch
the water but never had, for each time he would scent the wind and undertake the one-mile (1.6093 kilometers) trek
to the sea, along the way, he would loose his nerve and backtrack to the safety of his hut. Again and again he would
set out for the shore, always to be distracted or frightened or beset by anxieties of the practical necessities of life.

During his life, he had traveled the distance to his goal several hundred times but never achieved his dream.

We on the board will continue to take small steps, but we too are beset by the practical necessities of life and our
own human frailty. We need, | need you as a member to support us. | want your input, your wisdom; you can never
have too much data. | want your support, lest | be frightened back into my hut. Finally, | need your patience, while |

and all the volunteers serving the Chicago Section take each small step toward delighting our customer: you.

Very truly your supplier,

Christopher Trent, ASQ CQE
Chair, ASQ Chicago, Section 1201

c_trent@sbcgloabal.net

(815) 735-5947
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2. THE CHICAGO SECTION OVERVIEW

History:

The Chicago Section ASQ, founded in 1944, is actually older than ASQ (1946) itself, having organized and offered a series
of government-sponsored industrial technical seminars during the Second World War. When the war ended, the people involved
in the seminars chose to continue their monthly meetings to discuss new ideas and conceptsin the field of quality. Similar groups
in other cities eventually coalesced with the Chicago group to form the National Society in 1946. The First National Technical
Conference, now known as the Annua Quality Congress, was held in Chicago in 1947. Chicago was again the site and proudly
hosted the 50" AQC in May 1996.

Chicago Section Focus for 2006-2007:
The Chicago Section Goals for 2006-2007 have been defined as follows:

Increase participation in section services and activities through promotion of offerings — career development, education,
networking, and |eadership opportunities
Increase ASQ section 1201 membership by attracting non-members to section services and activities
Improve customer satisfaction
Maintain fiscal responsibility
Staff the Executive board with committed leaders.

The Section focus areas are:

1. Develop the meansto be effective in the Section Operations. Make products and services worthwhile to the end users.
Bring home the results of the efforts put in, both for the providers of the services, i.e., volunteers and the receivers of the
services, mainly the members and the society at large.

2. Take Section Services and Products to the Society and Chicagoland Community, seeking assistance from various groups
and organizations.

3. Improve upon the gains achieved during the past year.

Chicago Section Committees:
There are 5 Mgjor Groups and the Institute for Quality Control Training to serve the members. The major groups are:

1. Section Affairs

2. Programs
3. Membership
4, Secretary
5. Treasurer

Provided in the subsequent sections of the Program & Directory are listings of various Committees, appointed Chairs under

each of the Major Groups, and the Training Ingtitute.
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3. CHICAGO SECTION KEY PRODUCTS/SERVICE ACTIVITIES

Provide Basic and Advanced Educational Quality training through the Institute for Quality Control
Training

Conduct Refresher Training Classes for ASQ Certifications

Provide Examination Proctors and Sites for Certification Examinations

Hold General Technical Meetings and Pre-Meeting Sessions on amonthly basis (September through
June)

Provide Job Placement Assistance to members-in-need and to organizations |ooking for quaity
professionas

Provide assistance to the Lincoln Business Excellence Award

Publish ten Section Monthly Newsdl etters (September through June)

Support quality oriented outreach Forums to promote quality practices and networking

Each year, recognize and honor key volunteers who contribute in a major way to support and lead the
fulfillment of Section objectives and serving the membership at large

Starting this year, provide electronic version of Program & Directory to generate cost savings compared
to printed copies

4. GET INVOLVED!!!

ENHANCE YOUR CAREER OBJECTIVES! ]
MEMBERSHIP CONTACT

Elected Officers/Directors and appointed Committee Chairs approved by the Executive Board oversee the operation of the
ASQ Chicago Section. Many members of our Section continue to volunteer their time and talents to enhance the Section
capabilities, serving the community at large and their own career objectives. Throughout this directory you will find listings of
various committees and contact persons. Please call and/or personally meet any of the committee chairs or officers at the

monthly meetings to discuss your professiona interests or how you can better yourself and the Section through getting involved.

If you know individuals and/or businesses with common interests in quality, encourage them to become a member. ASQ
members have opportunities to gain quality skills, increase their depth of knowledge, obtain certifications, learn from others at
monthly meetings, seminars, conferences and education programs. Members can take advantage of member-only services on
www.asg.org, and can obtain member rates on Quality Press Publications, magazines and books. To stay on top of the latest
quality strategies, trends, and technologies, establish partnership with the professional s dedicated to the advancement of Quality
of Life...

Please contact: Sam M akwana, Vice Chair, Membership vcmembership@asqgchicago.org
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5. ASQ CHICAGO SECTION EXECUTIVE BOARD

ELECTED OFFICERS:

Section Chair
Christopher Trent
(815) 788-0095
(815) 459-3080 x120
(815) 735-5947
(815) 459-3227
chair@asqgchicago.org

Vice Chair, Section Affairs

Mark Ehrlicher
(630) 759-1800 X3280
vesectionaffai rs@asgchicago.org

Vice Chair, Program
Dan Brown
(312) 615-3530
veprograms@asgchicago.org

Vice Chair, Membership
Sam Makwana
(847) 391-8106
vcmembership@asqchicago.org

Secretary

Bob Acerrano
(815) 922-9797
bacerrano@comcast.net

Treasurer:

Section Directors:
James Persaud
(847) 982-1786 H
(847) 673-2718 X731 W
(847) 647-1591 Fax
jpersaud@mpcproducts.com

James Walker
(630) 969-8046

jlwalker@xnet.com

Bill Lieberman
(847) 251-3332
oldcgeb87 @comcast.net

Director, Institute for Quality Control Training
Rama Shankar
(847) 559-1941 H
(847) 715-7465 W
(847) 644-2000 M
(847) 942-2016 Fax
shankar@asgchicago.org

Address for Institute for Quality Control Training:

P. O. Box 87530
Chicago, IL 60660-0530
Phone: (800) 422-2478 or (312) 765-0061
Fax: (312) 341-0507

6. REGIONAL DIRECTORS

Regional Director:

ProgramDirectory2006-2007-03.doc

Dep. Regional Director

Assistant Regional

Directors
Orville Krumdick
William LaFollette
Michael McGrath
Mary Strutzenberg
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7. Various Committees of Board

2006-2007 COMMITTEE ASSIGNMENTS

Section Affairs Leader: Mark Ehrlicher

Vice Chair, Section Recognition & Awards Newsletter
Affairs \ . |

! : () %8
# ® %& . o
Publicity Webmaster !

&
!
% &

Nominating

. Scholarship

Vice Chair, Programs

# . % &

Advance Program
Planning
Michael Glowacki

michael .glowacki @el kay.com
708-786-5036

ProgramDirectory2006-2007-03.doc

2006-2007 COMMITTEE ASSIGNMENTS
Programs Leader: Dan Brown

Program Management
! NIQC

#

Facilities
Joe Lisy Award
P #

Dinner Meeting
Registration
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2006-2007 COMMITTEE ASSIGNMENTS
Membership Leader: Sam Makwana

Vice Chair, Membership Membership Upgrade Proctoring
% " %
| 847-405-2130
# &, % & &
Membership Growth Re-certification Job Networking
& # % (
&. & Yo+ - &
Certification Database
Lincoln Award Co#
N
Outreach
% %

2006-2007 COMMITTEE ASSIGNMENTS
Secretary Leader: Bob Acerrano

Secretary Auditing Parliamentarian

) / 0 B Bt
ol !

Section Policies
)

2006-2007 COMMITTEE ASSIGNMENTS
Treasurer Leader: Aniko Divicseri

Assistant Treasurer:

Treasurer: Ray Wick
(708) 532-1800 ext 1533

rmw@panduit.com
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8. EXECUTIVE BOARD MEETING SCHEDULE

The Executive Board meets from 6:30-9:00 PM on the first Wednesday evening of each month from September 2006
through June 2007. For more specific details, contact Section Secretary, Bob Acerrano.

Dates Infor mation
September 6, 2006 )

October 4, 2006
November 1, 2006
December 6, 2006
January 3, 2007
February 7, 2007

March 7, 2007
April 4, 2007
May 2, 2007
June 6, 2007
9. RECERTIFICATION
1 $ & 2
#4&,
% &
-.1 Y0 0
' +1 -..-2

32456 789:75/ 2 ; 958

#< 0
) & & % : $ 3
3 . $3 o 3 3 3& 045 $ - &.
$ $ 6 $ . . 5 $ & . - 7% $3,
1 8& 39 : 8 &38;9 &. & ! (
9 & & - & 1 . & &
$ 9 # - $ 8& <
1 8& & $ $ $ /=<
& - 3 - & - & & &
o# 9 & - 3/ < % -
+ 93. & ?
5& - : & - $9 & &, $
¥ - & . &, & & $
# $ , & - $ . & @
8 9 . & . , 3 9 %. &
& # 3 9 9 & & , . -& . - &

0 ( =

ProgramDirectory2006-2007-03.doc ASQ-Chicago Section 2006-2007 Program & Directory Page 10 of 25



10. GENERAL MEETING SCHEDULE
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NOTE: DUE TO THE CONFLICT IN FEBRUARY WITH ST. VALENTINES DAY,
MEETING MOVED TO THE THIRD WEDNESDAY, FEBRUARY 21, 2007!!!
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11. 2006-2007 CERTIFICATION EXAMINATIONS SCHEDULE

Examination Date Application Deadline Examination

October 21, 2006 August 20, 2006 Quality Inspector
Quality Auditor — Biomedical
Quality Auditor - HAACP
Quality Manager
Quality Technician
Reliability Engineer
Six Sigma Black Belt

December 2, 2006 October 15, 2006 Quality Auditor
Quality Engineer
Software Quality Engineer
Quality Improvement Associate
Six Sigma Green Belt
Calibration Technician
Quality Process Analyst

March 3, 2007 January 12, 2007 Quality Inspector
Quality Auditor — Biomedical
Quality Auditor - HAACP
Quality Manager
Quality Technician
Reliability Engineer
Six Sigma Black Belt

June 2, 2007 April 6, 2007 Quality Auditor
Quality Engineer
Software Quality Engineer
Quality Improvement Associate
Calibration Technician
Quality Process Anayst
Six Sigma Green Belt

October 20, 2007 August 17, 2007 Quality Inspector
Quality Auditor — Biomedical
Quality Auditor - HAACP
Quality Manager
Quality Technician
Reliability Engineer
Six Sigma Black Belt

December 1, 2007 October 5, 2007 Quality Auditor
Quality Engineer
Software Quality Engineer
Quality Improvement Associate
Calibration Technician
Quality Process Analyst
Six Sigma Green Belt

If you have questions regarding the location or questions and comments regarding these examinations, please contact
the following for more information

ASQ Headquarters: Exam Proctoring .

Venita Johnson Certification

Certification Dept. ASQ Chicago Section

600 N. Plankinton Ave. Hari Soni ASQ Chicago Section
Milwaukee WI 53203 847-405-2130 Lisa Royal

(800) 248-1946 ext 7810 hari.soni @solocup.com (847) 758-8511

|.royal @comcast.net
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12. JOB NETWORKING SERVICES

Job Listing/Candidate Form

For information regarding our service contact:
Muhammad Siddigji
ASQ Chicago Section Job Networking Chairman

jobs@asqchicago.org
Please click on the box that corresponds to the type of information provided on thisform:

Employer Description of Available Opening

Candidate’s Qualifications and Experience

Date: *
ASQ Member Number: *
ASQ Section: *
*Required Information
Note: Type information EXACTLY how you would like to see it posted on the List

If you do not wish to have your name or phone number posted (employers), please do not type here.
Contact Name/Company:
Address:

Home Phone:
Work Phone:
Fax:

Email:

Note: Job candidates 6 lines maximum

Linel
Line2
Line3
Line4
Line5
Line6

Education:
Certification:
Special
Skills:
Salary:
Location:

Note: Your information will be listed for only two (2) months, at which time it will be deleted from the master
Jobs/Candidates list. If you would like to be included in the listing for more than two months, you must resubmit this form.
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13. Recognition and Awards

The Chicago Section of the American Society for Quality has established a Recognition & Awards process to
recognize members, non-members, and other organizations who have contributed to the advancement of the goals

and activities of the Section by their continued exceptional

effort and support. We encourage all Chicago Section

members to become familiar with the Section’s Recognition & Awards process. A process description documents
how to offer candidate nominations and the approval process.

The award categories are asfollows:

Founder@ Award: Presented for outstanding contributions to the Section advancement. This constitutes
advancement well above the good maintenance of the Section status.

Distinguished Service Award: Presented for dedicated contributions in continuing Section activities and affairs

with ahigh degree of effectiveness.

Meritorious Service Award: Presented for consistent and continuing contributions and/or support to Section
activities and affairs. Non-members and outside organizations are eligible for this award.

Special Service Award: Presented for special contributions made in support of Section activities. Non-members

and outside organizations are eligible for this award.

Service Anniversary Award: Presented to current members of the Section who have been members of the
Society for 30 years or more. After initial recognition of al 30-years-plus members, those members who enter their
30" year will become eligible for this recognition on ayearly basis.

FOUNDER'S AWARD

1993-1994: Manu Vora
1994-1995:; William Lieberman
1995-1996: George Alukal
1996-1997: Gilbert Sorber
1997-1998: Frank Colby
1998-1999: Phil Lakhani
1999-2000: Bitthal Gujrati

2000-2001: Carolyn Andrews
2001-2002: Robert Brown
2002-2003: Jack Blazejak
2003-2004: Kathleen Gearty
2004-2005: G. Timothy Surratt
2005-2006: Maurice Maurer
2006-2007: Rama Shankar

DISTINGUISHED SERVICE AWARD

1993-1994: George Alukal, William Lieberman, Gilbert
Sorber

1994-1995: Carolyn Andrews, Robert Brown, Nellie
Dujua

1995-1996: Frank Colby, Kathy Gearty, Phil Lakhani

1996-1997: Andrew Weiss, Gary Hughes, Bitthal Gujrati

1997-1998: Charles Bowers, Boyce Grier, Shankar Hegde

1998-1999: David Buettner, Maurice Maurer

ProgramDirectory2006-2007-03.doc
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1999-2000: Peggy Bowling, John J. Joyce

2000-2001: Donald Sherman

2001-2002: Jayne Leone

2002-2003: Phil Catrinza, Homero Garza, & Ed Banas
2003-2004: Ed McCarthy

2004-2005: James Persaud, Chris Trent, Ray Wick
2005-2006: Mark Ehrlicher, Norman Peplow
2006-2007: James Waker, Sam Makwana

2006-2007 Program & Directory Page 14 of 25




14. CHICAGO SECTION CHAIRS, PAST AND PRESENT

Warren E. Jones 1944-46 LaVerne N. Wach 1975-76
E. H. Robinson 1946-47 David Pettigrew 1976-77
Frederick Trowbridge 1947-48 John F. Gettemans 1977-78
Henry J. Becker 1948-49 Ronald L. Pollard 1978-79
Henry J. Jacobson 1949-50 John J. Blazgjak 1979-80
George M. Cohan 1950-51 William E. Booth 1980-81
CharlesL. Matz 1951-52 Frank P. Colby 1981-82
Robert H. Lace 1952-53 John R. Jeffers 1982-83
Archie R. Jackson 1953-54 George A. Ruzicka 1983-84
H. R. Bennett Earl T. Szymanski 1984-85
Ralph Haertel 1954-55 David Druckman 1985-86
Marjorie L. Sutherland 1955-56 Charles B. Pheatt 1986-87
Robert |. Tenney 1956-57 Florencio Villegas 1987-88
Eugene Freund 1957-58 Alexander C. Ratkus 1988-89
Lindson P. Anderson 1958-59 Steve Wilson 1989-90
Howard L. Jones 1959-60 Nellie G. Dujua 1990-91
Robert W. Magjeski 1960-61 Carolyn P. Andrews 1991-92
Frank Berman 1961-62 Peter D. Mauch 1992-93
Lawrence R. Stickler 1962-63 Marshall M. Chanzit 1993-94
John C. Louer 1963-64 Manu K. Vora 1994-95
Mervin W. Fisher 1964-65 George Alukal 1995-96
Raymond Y etter 1965-66 John L. Reffett 1996-97
Robert J. Williams 1966-67 Bitthal Gujrati 1997-98
William L. Lieberman 1967-68 Phil Lakhani 1998-99
Stephen Wozniak 1968-69 Rama Shankar 1999-00
Mae-Goodwin Tarver 1969-70 William L. Lieberman 2000-01
Edward J. Figura 1970-71 John Joyce 2001-02
Jess Starkey 1971-72 Peggy Bowling 2002-04
John V. Schneider 1972-73 Jayne Leone 2004-05
Howard R. Levin 1973-74 James Persaud 2005-06
Miguel A. Sone, Jr 1974-75 Christopher Trent 2006-07
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15. THE JOE LISy AWARD

Each year the Chicago Section honors one of its members for outstanding service and dedication to the Section.
The award was created in 1959 in memory of the late Joseph J. Lisy.

Joe Lisy was a Chicago Section member whose contributions to Section activities were so varied and vital that
the entire organizational structure of the Section was heavily dependent on his efforts, but the interesting thing about
Joe was his modesty. He preferred to remain in the background and always managed to transfer the praise he
deserved to someone else. He took charge of al of the dinner details and | eft the other officers free to concentrate on
the seemingly more important work, and nobody paid him much attention.

Joe Lisy passed away, and then his efforts, contributions, and influence were missed. So, as atribute to Jo€'s
memory, The Joe Lisy Award was created to honor those who demonstrate the sort of devotion, dedication, service,
and humility for which Joe Lisy isremembered.

JOE L1sy AWARDEES

CharlesL. Matz 1960 Ronald L. Pollard 1984
Mae-Goodwin Tarver 1961 No Awardee 1985
Frederick J. Haton 1962 William E. Booth 1986
Marjorie L. Sutherland 1963 Florencio Villegas 1987
Warren E. Jones 1964 George (Varghese) Alukal 1988
Henry J. Becker 1965 Nellie G. Dujua 1989
Ralph Haertel 1966 John Nowak 1990
Alvin G. Brooks 1967 Alexander C. Ratkus 1991
John C. Louer 1968 David Druckman 1992
Robert J. Williams 1969 Robert E. Brown 1993
William L. Lieberman 1970 Manu K. Vora 1994
Robert I. Tenney 1971 Gilbert Sorber 1995
Raymond R. Y etter 1972 Carolyn P. Andrews 1996
Miguel A. Sone, Jr 1973 Kathy Gearty 1997
William A. Golomski 1974 Andrew Weiss 1998
John V. Schneider 1975 Thomas Banasiak 1999
Howard R. Levin 1976 Phil Lakhani 2000
John F. Gettemans 1977 Maurice Maurer 2001
Richard Chidel 1978 Rama Shankar 2002
David Pettigrew 1979 Pegay Bowling 2003
John R. Jeffers 1980 Jayne Leone 2004
John J. Blazegjak 1981 Boyce Grier 2005
Frank P. Colby 1982 Mark Ehrlicher 2006
LaVerne N. Wach 1983 ???....(Coming Soon!!!!! 2007
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16. AMERICAN SOCIETY FOR QUALITY - HQ

The American Society for Quality (ASQ), headquartered in Milwaukee, Wisconsin, USA, isthe world'sleading
authority on quality since 1946. The 104,000-member professional association creates better workplaces and
communities worldwide by advancing learning, quality improvement, and knowledge exchange to improve business
results. By making quality aglobal priority, an organizationa imperative, and a personal ethic, ASQ becomes the
community for everyone who seeks technology, concepts, or tools to improve themselves and their world.

ASQ®@Vision

By making quality aglobal priority, an organizational imperative, and a personal ethic, the American Society for
Quality becomes the community for everyone who seeks quality technology, concepts, or tools to improve
themselves and their world.

Role and Long-Term Objectives
To be stewards of the quality profession by providing member (customer) value
To be stewards of the quality movement by providing increased society value from ASQ activities

Priority Strategic Themes

Priority 1 ~ Support quality professionals and practitionersin their efforts to grow in value in the workplace
and community.

Priority 2  Prove and communicate the economic case for quality.

Priority 3  Assurethat avital, growing Body of Knowledge is accessible to everyone.
Priority 4  Become the community of choice for quality.

Priority 5  Grow the use and impact of quality in every segment of the economy.

Priority 6  Make sure the world knows the importance and value of quality.
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17. ASQ NATIONAL BOARD OF DIRECTORS

Leadership
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18. ASQ PRODUCTS, SERVICES AND ACTIVITIES

Quality for Sale!

Improving yourself and your operations are two areas in which ASQ has long specialized. Whether it’s through training,
conferences, certification, or getting access to useful information, ASQ should be your quality source.

Publications

ASQ, the world®largest quality network, is your connection to the latest publications on quality topics. Information on
books, journals, videotapes, audio tapes, software, and other productsis available online.

Education

ASQ sponsors a year-round, nationwide offering of professional and technical development courses. Some are conducted as
joint ventures with other organizations that combine their particular expertise with that of ASQ. Participants obtain authoritative
instruction on an array of quality-related subjects. In addition to public courses, ASQ offers seminars, in-house (on-site) training,
self-directed learning (software), and a series of quality foundation courses held at the University of Wisconsin-Milwaukee
Center for Continuing Education.

Professional Certification

ASQ has provided peer credentialing for the quality profession since 1968. More than 65,000 individual s have earned
professional certification through ASQ programs for quality engineers, reliability engineers, quality auditors, mechanical
inspectors, quality technicians, quality managers, and software engineers.

ASQ-Plexus Trainer/Coach Foundation Training

ASQ and Plexus Corporation have partnered to bring you a world-class training development program with a proven track
record. Learn how to effectively assess, train, and coach your fellow employees or clients on QS-9000, 1SO 9000, and TE
Supplement Systems. Become a polished trainer who produces measurable results, ready to use the training tools to conduct
needs assessments, training, coaching, and provide implementation support for any organization.

Conferences and Events

A SQ sponsors and co-sponsors several major conferences, including the Annual Quality Congress, which has been
acclaimed as the most significant conference and exhibit on quality. The 2005 event, our 59th, will be held May 16-18, 2005 in
Seattle Washington.

Quality Information Center

Seeking to research a specific quality topic? Need extensive information on a quality ‘guru’ ? Ask the QIC, the ASQ quality
information center. The QIC staff isready to perform an in-depth search based on your specific needs. We have 51 years worth
of quality papers, articles, and research in our archives, and if we don®have it, we know who does!

Quality Programsand Initiatives

Whether you're a quality professional or simply dedicated to continuous improvement, ASQ (either alone or in
collaboration with other organizations) offers several programs and initiatives that embrace quality practices, principles, and
technologies. The American Customer Satisfaction Index (ACSI) focuses on consumer satisfaction of America®products and
services. Koality Kid is a program designed to introduce elementary students to quality and the application of quality tools. And
Transformation to Quality Organizations is the most ambitious program ever undertaken to support research on quality
management principles and approaches.

All quality-related events that we are aware of, including ASQ conferences, courses, and meetings, including section- and
division-sponsored events have been combined into a Master Calendar.

To obtain additional information concerning any of these activities, services and programs, contact ASQ headquarters
directly at 1-800-248-1946. Y ou may also visit the web site at www.asgnet.org.
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19. TRAINING INSTITUTE - HISTORY AND PURPOSE

A major responsibility of any professional organization is the provision of means by which members may increase their
professional competence. The Chicago Section and the American Society for Quality have, throughout their existence,
recognized this responsibility. Informal basic training sessions and the Two-Day Training Course were being conducted by the
Section shortly after it was organized. The Statistical Methods Course was started in 1954 and the Metrology Course was begun
in 1958.

As the practice of quality control became more comprehensive, the technical requirements of the field became more
exacting. In response, the American Society for Quality Control established in 1966 a Certification Program for the professional
level of Quality Engineer. This professional level is attained by members who pass a written examination.

Anticipating the Society®trend, the Chicago Section created this Institute in 1962 in order to provide an educational
service to members who wish to improve their professional competence. The Institute offers non-profit courses in the basic
principles of inspection, statistical quality control, industrial statistics, and quality control administration. These courses
constitute a step toward the Society®various levels of professional certification.

Students in our courses have ranged in background from those with doctorates to men and women with limited high
school experience and in age from 18 to 65 years. Our interest isin individuals who wish to learn whatever principles are
necessary to be effective in the quality control field in business and government.

Our instructors have had widely-varying backgrounds in practical quality control experience in business. However, no
matter how effective and practical the instructor may be, study is still necessary on the part of the student.

20. TRAINING INSTITUTE STAFF

Director
Rama Shankar

Associate Directors
Walter Neuhengen
Mark Ehrlicher

Lisa Royal

Wayne Tollefsen

Controller
Donald Sherman

Deputy Controller
Helmer Villatoro

Site Manager
Anna Weiss

Secretary
lllene Boler

Directors Emeritus
George Alukal

John J. Blazejak
William L. Lieberman
Ronald L. Pollard
Andrew Weiss
Peggy Bowling-Milz
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21. TRAINING INSTITUTE COURSES & WORKSHOPS
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1-DAY, 2-DAY, 3-DAY WORK SHOPS

1-Day, 2-Day, 3-Day Workshops

Iy &, - & $ 2 2

5& : / $> 3

2006 Fall 1-Day and 2-Day Workshops

1 "

Certified Six Sigma Black Belt Exam Review
Procedure Writing

Kaizen

2007 Spring 1-Day, 2-Day & 3-Day Workshops

1 "

I SO/TS 16949 Automotive Quality System Standards
Lean Manufacturing

Statistical Process Control

I SO 13485 Medical Device Quality System Standards
Certified Quality Engineer Exam Review

Certified Quality Auditing Exam Review

Making M etrics M eaningful
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22. CHICAGO SECTION SUSTAINING MEMBERS (COMPANIES)*

NAME of ORGANIZATIONS
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ASQ Chicago Section thanksfor involvement, commitment and participation in sponsor ship to our
activities.
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DISCLOSURE OF MEMBER INFORMATION:

The contact information provided in this directory is for the exclusive use of ASQ volunteers and members
in the conduct of their Society business. Reproduction/distribution of names, addresses, and communication
numbers for purposes other than the Society business is prohibited in accordance with ASQ
Policy/Procedure G-30.

The use of the ASQ name and/or logo for other than Society businessis prohibited per Policy/Procedure A-
17 and ASQ Code of Ethics. The use of the mailing list by recruitersis prohibited.

! Please note that the directory information is obtained from the database maintained by ASQ
Headquarters. Members are to notify ASQ (800-248-1946) for any changes or corrections directly.
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23. DIRECTORY OF SECTION MEMBERS

In the past, we published names, phone numbers and certifications of al of
our section members. Due to concerns expressed about privacy of our
members, we will not be publishing this information anymore.

24. SCHOLARSHIP PROGRAM

Maurice Maurer Memorial Scholarship
High School Scholar ship (SEE OUR SECTION WEBSITE FOR APPLICATION FORM)

Purpose
The purpose of this scholarship is to recognize a graduating high school student for contributions to Quality and
scholastic achievement.

Eligibility and Qualifications

The scholarship is open to high school seniorsin the Chicago Metropolitan area. The applicant must be planning and
eligible to continue his or her education at an accredited university, college, vocational school or junior college
within the 2008-2009 school year. Candidates must have a cumulative grade point average of 3.0 (4.0 scale) Or 3.75
(5.0 scale), complete the scholarship application and submit two letters of recommendation.

Students may apply for and receive a scholarship only once.

Criteria for Selection

Applicants will be judged on a Quality essay, scholastic achievement and extra curricular activities. The scholastic
achievement and extra curricular activities will provide additional weighting in the event of a tie. A panel of judges will
be selected to evaluate the entries.

Completed scholarship applications must be received by December 1, 2007. Recipient shall be notified by March 1,
2008. Applications may be downloaded from the ASQ Chicago website. Completed application packets are to be
mailed to:

High School Scholarship
American Society for Quality
Chicago Section 1201

P.O. Box 87530

Chicago, IL 60660-0530

Scholar ship Administration

Scholarship recipients will not receive cash. Payment will be made directly to the educational institution to cover any school
related expense. For questions or additional information, please contact June Morita at 847-873-0004 or
moritaj @comcast.net
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25. FEEDBACK SURVEY

Y our Opinion Counts!

Corrections?
| mprovements?

ASQ believesin continual Improvement. The services provided to
you by the section volunteers are considered as services provided

to customers. So, please send the email, referring to page number

or section that you have commentson and send to:

vcmembership@asachi cago.org

Thank you!
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