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Mr. Dunn began his continuous improvement journey with
the Black and Decker Corporation in 1982 and immediately
began helping his company resolve challenging business
inefficiencies and quality related issues. Over the years, as
a Six Sigma Master Black Belt, he has dedicated himself to
business process improvement and has been a leader in
Lean Six Sigma deployment and training solutions.
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world class deployment and training solutions throughout the United States. Last General Meeting.......... 16
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Lean, and Six Sigma methodologies.
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Section News ASQ Chicago Section Policy

The ASQ newsletter is published to
CALL FOR NOMINATIONS increase participation in section
services and activities through the
promotion of offerings, for
example, career development,

q . o opportunities, education programs,
membership for elected officers for the BoarBositions to be elected B e Al [eadershi

include: Chair, ViceChair Section Affairs, Vic&Chair Membership, ©Opportunities, and to stimulate

discussion in the field of Quality.
Vice-Chair Programs, Secretary, and Treasuferior board experience The ASQ Chicago Section 1201

Newsletter may publish articles
is required for all elected officersNominees must meet all position representing conflicting and
inority views. Opinions expressed
re those of the authors and not
ecessarily those of ASQ or
ection 1201.

The Nominations Committee is calling for nominees from the

requirements and willing to accept the duties an
responsibilities. Anyone wishing to make a nhomination needs to conta

the Chair of the Nominations Committee, Dan Brown, o
Newsletter Advertising

danbrown@dbpslic.uer 3126153530 for additional requirements and
If you are interested in placing an
description of responsibilities. ad in the newsletter, website
checkout new advertisement policy
and rate in this newsletter.

Subscription to the newsletter

g is provided as long as your
Job Networkmg membership with the ASQ is
current, your are registered with the

ASQ Chicago Section is posting New Job Opportunities provided mg;%osggt?gr?r; n?gﬁ' o raa?égfestg

employers and recruiters to our website. We are glad to inform you that3f@é contact information are
maintained by ASQ headquarters
have added this service to provide better support to our Job Seekimgcan be changed by web, phone
or mail:
members. Please visit our website on daily basis because we will not
On the web, www.asq.org, sigh
in, change address.
and bookmark or save as favorite for future use. [N vehione s ASQECustomef
Service at (800) 248946
1 By mail, ASQ, PO Box 3005,
Milwaukee, WI 53201

remind our members for every new Job posting. Please click the link beﬂow

http://asqchicago.org/jobs/Career_Opportunity.htih you have more

BjEstonE; g2k EualElel The newsletter is issued for

i ir- September, October, November,
Job Networklng chair: January, February, March, April,
and May/June for the calendar

Luke DiSilvestro 8155754436 year..
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News from lllinois Performance Excellence

ILPE)

Illinois Performance/ Excellence

Does your organization want to improve?  Of course it does! As a quality professional, one of your jobs is
to help facilitate this improvement. One of the best ways to achieve long-term, sustained excellence is to
use the Baldrige Criteria for Performance Excellence as a framework for you improvement journey. And the
best resource to help you do this is the lllinois Performance Excellence process.

Business, education, health care, and government organizations alike can benefit from using the Criteria for
Performance Excellence. Hundreds of lllinois organizations have found the criteria to be a significant tool for
improving performance on the critical factors that drive their overall success. The Criteria provides a
valuable framework for assessing and measuring performance on a composite of key indicators of
organizational performance: financial, operational, and customer satisfaction.

Even if becoming an award recipient is not your immediate objective, submitting an application still offers
valuable benefits. The feedback report that every applicant receives contains both strengths and
opportunities for improvement i important input that can help your organization improve. The feedback

report is a confidential written assessment of an or
based on its lllinois Performance Excellence application. It is compiled by a team of leading experts from all
sectorsi wi t hin and outside of an applicantés industry.

Should you become an Examiner?  Absolutely YES! If you have business experience with some quality
experience in manufacturing, service, healthcare, education, and/or government/not-for-profit, you may
gualify to become an examiner.

TOP TEN REASONS TO BECOME AN EXAMINER

1. Make valuable contacts and share knowledge with your peers

2. Develop leadership skills

3. Develop consensus and team skills

4. Gain knowledge from and share experiences with senior quality professionals

5. Through training and experience, develop high level knowledge of quality principles

6. Achieve recognition as a quality professional

7. Carry back to your organization: role model methods, processes and knowledge

8. Experience personal continuous improvement

9. Experience the satisfaction of helping organizations progress on their quality journeys

10. Assist in strengthening lllinois organizations to help maintain and improve our standard of living
and make lllinois a great place to live, learn and work

(Continue to next page)
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ILPE-

Illinois Performance

(Continue from next page)

Examiner applications are currently available at the Illinois Performance Excellence website. The schedule
for Examiner training is as follows:

Examiner dates for 2011 :

Examiner Applications due March 16, 2012

First Year Examiner Training April 4-5, 2012 Naperville
Examiner Training May 1-3, 2012 Mattoon
Examiner Training May 8-10, 2012 Rockford
Examiner Training May 22-24, 2012 Naperville

For more information on how your organization can benefit from lllinois Performance Excellence office or on
becoming an Examiner, visit the website at www.ilpex.org or call Carol Fisher at 630-637-1595 x3 or
carol@ilpex.orq.

EEN
Thanks to Advertis_ers for sponsoring us:
¢ Dimensional Inspection www.QCGroup.com
o Reverse Engineering
o QC Professional Staffing 1-800-959-0632
G o  Quality Traming & Consulting
The roup o (Containment In Our 25th Year!
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Quality Corner

Reprinted with permission from the ASQ Lean Enterprise Division December 2011 Newsletter

T3 Tools, Techniques and Templates: Layout

by Frank Murdock, Chair-Elect

T3 Time is a regular feature of the newsletter dedicated to provide quick overviews of some
of the common Tools, Techniques, and Templates used to help organizations on their lean
journey. One of the basic building blocks of lean is process layout. Layout is a critical
enabler for achieving lean processes.

What is layout?

Layout is both the physical and logical organization of process steps in the value stream. In
manufacturing, layout is the physical organization of the operations within a value-stream or
process flow. The same is true in healthcare, where there are various physical processes that
exist in the operating room, emergency room, and the pharmacy. In retail, layout has to do
with product placement to enhance the shopping process. In warehouses, it is the physical
organization of SKUs to enable the pick, pack, and ship process. In information technology,
it is how the real estate of the user interface is organized to prevent confusion and enable
users to quickly find what they need.

Why is layout important?

The physical or logical layout of the steps of a process will determine the extent to which
continuous, one-piece flow can be achieved. Continuous, one-piece flow is an ideal state
in lean where the product or service needed by the customer is produced and delivered
only when it is needed without batching, queuing, or waiting. The importance of layout is
most easily identified using a Spaghetti Map—a diagram that traces the flow of material
or information physically through the process or value stream while keeping track of
distance traveled (example in Figure 1). In information technology, it could be tracing the
cursor while a user performs a typical transaction. In the hospital, it could be tracing the
administration of a drug from the point at which the doctor prescribes it to the point it is
administered to the patient. In each of these cases, the Spaghetti Map identifies wasted
motion and transportation. Good process layout design will minimize the waste in a
process. A bad layout will generate lots of waste and will quickly frustrate an organization’s
attempts at implementing lean.

Figure 1. Spaghetti Map

VANV F
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Reprinted with permission from the ASQ Lean Enterprise Division December 2011 Newsletter

Layout Principles

1. All lean solutions must include layout design. This goes hand-in-hand with
standard work—make sure both are addressed as part of kaizen activities.

2. Layout design cannot be completed without the future state value-stream map or
process flow diagram. All nonvalue-added operations or process steps should be
eliminated before the physical layout design is undertaken.

3. Layouts should minimize motion and transportation—particularly for products or
services that make up 80 percent of the business—the key value streams.

4. Traceability—Maintain clear relationships between upstream and downstream
process steps. Avoid mixing lines or process flows. This will enable quick
resolution of problems when they occur.

5. Connected, U-shaped work cells make the best use of workers by minimizing
motion and travel and enhancing supplier-customer communication by being
close to each other (Figure 2).

Figure 2. U-shaped Work Cells

Work Flow Work Flow Work Flow

Lo U U

Work FI
Work FI
Work FI
‘Work Flow
Work Fl
Work Flow

Layout Examples

¢ Education—U-shaped classroom layout to give everyone a “front row seat” access
to the instructor and visual aids while providing easy eye contact with all other
participants to facilitate discussion.

* Information technology—Web page layout standards, which eliminate the use of scroll
bars and restricting the number of “clicks” the user takes to access specific information.

* Government—Single-line queues to prevent confusion and line-hopping while also
providing several clearly marked Web-based self-service workstations to handle
routine business.

¢ Healthcare—Triage areas in hospitals to provide emergency service.
Summary
Layout is a critical enabler when it comes to implementing lean anywhere. The right layout

of a process flow will minimize wasted motion and travel in the delivery of goods and
services to the customer in the shortest possible time.
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Thanks to Advertisers for sponsoring us:

changegufﬁes

Change Management Certification
Chicago, IL
3 Day Workshop (20 PMI PDUs)

March 12-14, 2012
9:00 a.m. to 5:00 p.m.

In this interactive class, you will learn what to do to make your project
succeed. Become a change leader in your organization!

Call 513-354-9503 to register
or go to www.changeguideslic.com

$1,895 -early registration

You've seen projects succeed. You've seen projects f
project dealt with the people side of change. How was the change communicated? Was there visible

leadership support? Were stakeholders involved? What was put in place to sustain the change? In this
interactive c¢class, youbl|l |l earn what to do for your

The course covers The Eight Constants of Change and the methodology and tools found in The Change
Management Pocket Guide. The workshop content is delivered using an interactive, hands on approach.
Cases and real client experiences will be used to improve understanding of the material, including all 27

tools found in the pocket guide. And you'll leave with a headstart on your change management workplan!

By attending you will:

Understand foundational principles so you can better understand and apply
Change Management Tools

Create a common language about change

Be introduced to the change management 101 methodology

Be able to apply appropriate tools to your current projects

Earn 20 PMI PDUs

And much more!

=A =4 =4 =4 -4 -4 -4
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ASQ Chicago Training Institute Spring 2012 Workshop Offerings

Workshop Workshop Title Instructors
Number

4013 2-Day CQIA Lisa Royal
4021 2-Day SPC Ed Krch
4028 1-Day Metrics Muhammad Siddiqi
4048 1-Day Kaizen George Alukal
4061 1-Day Lean Manufacturing George Alukal
4703 1-Day ISO 13485 (QMS for Medical Device) | George Alukal
4708 1-Day Risk Management Dan Brown
4715 2-Day Principles Of HACCP Dan Brown
4709 1-Day Basic Problem Solving Workshop Wally Neuhengen

The Training Institute offers these workshops for the Spring 2012 trimester.
Workshops will be scheduled when there is sufficient registration.

If you are interested in taking any of these workshops, complete the registration form and
return it to the Training Institute as soon as possible.

The sooner registrations are received the sooner we can schedule the workshop.

Unless otherwise stated:
1-day workshops are held at Triton College, River Grove, IL
Saturday Mornings from 8 am to 4 pm
2-day workshops are held at the MAI Center, Downers Grove, IL
on Two Successive Weekdays 8 am—4 pm
Specific dates will be announced when there is sufficient registration.

Register early and often.

We will keep you updated regarding dates, times, and locations.

Workshop Registration Form Follows Next Page.

http://www.asqchicago.org/l page8



http://www.asqchicago.org/

Newsletter of the ASQ Chicago Section 1201

February 2012

I 2012 WORKSHOP REGISTRATION FORM

! Please Print Clearl

: Are You an ASQ Member? Yes[] ASQ Membership # Nol[
: WORKSHOP NAME NUMBER

: Cost$ CoURSE DAY(s): SATL] WEEKDAYS[]
I Your Name

I Company Name
|

1 Company Address Company Phone:

: City State Zip
: Home Address Home Phone

: City State Zip

I
I Preferred Contact Phone #
I
I

Preferred E-mail address:

: Payment Method: [dCheck Check #

I Credit Card: ] Master Card [Cvisa CIAm Exp

: Credit Card #

: Expiration MM/YYYY Code
: SIGNATURE

® MAIL APPLICATION WITH CHECK AND INFORMATION TO ASQ CHICAGO SECTION, 1934 N. NEVA, CHICAGO, IL 60707-3830
®FAX WITH CREDIT CARD INFORMATION TO 773-237-1230

®FOR MORE OPTIONS & INFORMATION : E-mAIL: TIWorkshops@asqgchicago.org,

CALL FOR INFORMATION: 773-237-0592

Workshops Offerings/Fees

OO #4013--2-Day CQIA, $475

O #40212--Day SPC, $475

O #40281--Day Metrics, $250

OO0 #4048--1-Day Kaizen, $250

O #4061--1-Day Lean Manufacturing, $250

O #4703--1-Day ISO 13485 (QMS for Medical Device) $250

[ #4708--1-Day Risk Management, $250

O #4715--2-Day PRINCIPLES OF HACCP, $475

[0 #4709--1-Day Basic Problem Solving Workshop, $250

Unless otherwise stated, 1-day workshops are held at Triton College, River Grove, |l Saturday Mornings from 8
am to 4 pm. Two-day workshops are held at the MAI Center, Downers Grove, Il on two successive weekdays,
8 am—4 pm. Specific dates will be announced when there is sufficient registration. We will keep you
updated.
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Announcing
ASQ Chicago Training Institute
Spring 2012 Classes

Number Spring: Mar. 10 to May 26, 2012 Instructors Location

4015 #015 CQE Exam Review Lisa Royal and Team | Triton/Saturday
4037 #037 CSSGB Exam Review Dave Buettner Triton/Saturday
4008 #008 Mechanical Metrology/Intro to CQT Wally Neuhengen Triton/Saturday
4025/4075 | #025/075 Certified Quality Auditor Exam Review: | Dan Brown Triton/Saturday
4014 #014 Quality Cost Management M. Siddiqi Triton/Saturday

! ASQ CHICAGO TRAINING INSTITUTE
| SPRING 2012 REGISTRATION FORM

I Please Print Clearly
I Are You an ASQ Member? Yes[ ] ASQ Membership # Nol[]
I

1 COURSE NAME NUMBER
1

1 COURSE COST $

1

1 Your Name

1
1 Company Name

: Company Address Company Phone:

: City State Zip
: Home Address Home Phone

: City State Zip

: Preferred Phone Contact #

: Preferred E-mail address:

: Payment Method: CICheck Check Number

: Credit Card: O Master Card OVisa LJAm Exp
: Credit Card #

: Expires Code

: SIGNATURE

o VIAIL APPLICATION WITH CHECK AND INFORMATION TO : ASQ CHICAGO SECTION TRAINING INSTITUTE, 1934 N. NEVA, CHICAGO, IL 60707-3830
®FAX APPLICATION WITH CREDIT CARD INFORMATION TO: 773-237-1230

®FOR MORE OPTIONS & INFORMATION E-MAIL: TIWorkshops@asqchicago.org

o CALL FOR INFORMATION: 773-237-0592

CLASSES WILL BE HELD AT TRITON COLLEGE, RIVER GROVE, IL

http://www.asqchicago.org/l pagel0
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Recertification News and Updates

Recent Recerts

The following Section members have again proven they have "the right stuff' and have met the
necessary requirements to maintain their ASQ certifications. On behalf of myself, your section
Recert Guy and your entire section Board of Directors and Officers, we congratulate you and wish

you continued success.

Krista Graham Don Ditmars Frank Straka Brad Howard
Greg Manghera Atul Mohlajee Shirish Puranik Esther Barios
Guill Hoyos Greg Miller John Heistand Mike Danyko
Craig Luchene Scot Mertens Rich Sugihara Charles Slifka
Mark Smith Chandra Subrahani Pedro Serna Martin Faye
Ruben Sanchez Elaine Biggs Pat Johnson Bruce Dawson
Leo Barry Greg Sulek Ann Petorski Milo Balous
Rich Sabis Wayne Tollefsen Orie Barnes George Thomas
Michael Slasuraitis Dave Bulak Jeff Bunger Ed McCarthy
Nobel Chen Antonio Diaz Stella Babula Mila loffe
Keith Fischer Alan Dokman Brian Lowery TS;?’E;S%?]”
Dan Hoffman Hari Soni Ben Pawlowski John Vasinko

Recert News Updates

Another new year and another start to record keeping ! Just some simple reminders to keep the rec

endeavors simple and swift.

Many members continue to send packages by expensive carriers and next day delivery. This is not necess
While some have been delayed, not one submission has been lost by the US Postal Service when shig
regular first class mail. And if you fill out the journal summary page and double side copy any support doc
you submit, like copies of receipts, certificates from classes, name tags from meetings or employme
verifications, it is possible to keep your submission to 4 to 5 pages or less and that will still go with one 4
cent stamp !

Since | travel more than 50% of the time and as much as 75%, often times submissions sit for weeks befol
get to them. So next day shipments are a waste of resources.

If you pay by check, staple the check to the BACK SIDE of the journal page. NOT the front. In fact, if yoL
pay by credit card, it can speed up your recert process on this end.

(Please turn to next page)
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Recertification News and Updates

(Continue from last page)

Recert News Updates

At this time, recert docs can not be sent via email to me. It is too risky given my travel and potential for viru
transmi ssi ons. Besi deségive your postal carrier

Remember that recert docs are reviewed, approved and submitted to Milwaukee by me September throt
May each year. Plan your submissions around this and please note that just as the ASQ takes a summer k
as such, so too do I . Additionally, DO NOT worry about lapse dates or deadlines. Now, having said the
the ASQ gives you a 12 month window to recertify around your lapse date. Because of the very frenel
society we live and work in and sometimes conditions beyond our control, as your section recert coordinatol
allow every 1201 member an additional 6 months without even asking. Should you need more time, please
me know. But do remember that extending the submission time does NOT extend the new recert period.
will still be three years regardless of when you finally submit docs to me.

| f you are uncertain about credits or applicat:i
there are many ways to get back on top that are easy and painless. For anyone who wanted to keep a cer
was short credits, i f they worked with me to get

And remember, section meetings are still the best value in gaining points. In addition, they are the best way
meet your fellow members, learn something and have a nice meal away from the hustle and bustle of work ¢
family.

Finally, my travel load both personal and family can really tax my time. And while | do not allow that to stop
me from giving back to my section, it does sometimes slow things down. As such, often times, you
submissions can sit for several weeks before | can process and approve them. Once | submit my approval
Milwaukee, it can take them several weeks to process you through the system. So be patient. If you wi
confirmation that | received your docs and are good to go, please include a self addressed stamped postcal
envelope and | will drop it in the mail back to you.

Happy New Year to you all and weo6ll see you at t

Ed McCarthy
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ASQ Announcements

ASQ Chicago section is adding more member services through website/w.asqchicago.org

1. We have added Job postings for open positions from recruiters and empgitpetssgchicago.org/jobs/
job_networking.htm

General meeting is more accessible through home page where direct link for registration is available.
ASQ Chicago Section will accept Quality business advertisements at very affordable rates on section website
We invite your ideas on how we can serve you better through our websitbataster@asgchicago.org
Link for Tl classes and registrationhigp://www.asqchicago.org/ti/registration_information.htm
Do you want to review past newsletter from archives? The lihips//asqgchicago.org/Newsletters/
archive.htm
7.  You can review all current serving board member positiohg@t/asgchicago.org/boardinfo/
Board_info.htm
8. ASQ Chicago section website now has job posting for quality professions. Visit ASQ website if you are
looking for a change in quality career.

ook wbd

SECTION LEADERSHIP

Y The Nominating Committee is looking for your expertise and participation in our great section.

Y If you aspire to be a leader, give back, and help manage our section the opportunity is available to you

as a committee member or a chairperson .

Most position require no more than an hour of time each month d if even that.

Additionally, if you are considering an elected officer position on the board, now is the time to let us know.
Please contact Dan Brown at danbrown@dbpslic.us , Nominations Chair and let him know your intentions
and thoughts at dbpslic.us

e e e L S L S s
S e S S e R s e e

< < <

Chicago Section Executive Board: Elected Officers

Section Chair Bob Acerrano 815.922.9797
Vice Chair, Section Affairs Arvind Srivastava 847.884.1900
Vice Chair, Program Eric Jakubowski 847.895.0775
Vice Chair, Membership James Persaud 847.353.2621
Secretary Jim Walker 7737881480
Treasurer Jay Frischkorn 847.526.6694
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Advertise Your Business

The ASQ Chicago Section ASQ is offering the opportunity to advertise your busingghin the Chicago
metropolitan area:

1) Section website &titp:// www.asgchicago.org

2) 8 newsletter publications,

3) General meeting announcemeditpresentation slides during dinner or networking time,
4) Brochures cabe displayed on table during the general meetings.

NOTE: E-lasts are not included:-Blast includes only ASQ business or news.

Advertisements are accepted if subject matter is of interest to the members of the Chicago section. Advertisin
material is reviewed and approved by the ASQ Chicago SectionCliag Section Affairs, Newsletter Editor, or
Webmaster. Advertisement is subject to the approval of the ASQ Leadership team and in the event an advertisement
deemed offensive or in conflict with the Sectionods
and frequency of publication. Advertisements must be paid for in advance of publication. Changes are accepted durir
the agreed upon duration of the advertisement.

PUBLICATION REQUIREMENTS

Information received for publication must be publication readslectronic file containing text, graphics, art and/or
logos in formats compatible with standard internet display. Advertisement is accepted in a text or graphics or ¢
combination of text and graphics placed on the ASQ Chicago website to promote the products and/or services offere
by a business entity other than ASQ Chicago and its affiliates.

RATES and DUE DATE

Newsletter advertising follows the newsletters scheduled 8 publications: September, October, November, Januar
February, March, April, and June. Website advertising is available for the full calendar year. General Meeting
announcements are displayed in a PowerPoint presentation during the schedule members meetings. The advertisen
has a separate slide including the advertiseroés | ogoca
Deadline is the sLof the month

Type Layout Size for Newsletter Single Month Rate Annual Rate
1/4 Page 4x5 $25 $100
1/2 Page 4x100r8x5 $50 $200
Full Page 8 x 10 $100 $300
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Advertise Your BusinesSscont. d)

Payment must be received prior to publishing on the website. We look forward to working with you, please contact
our Webmaster, Sam Makwananstbmaster@asqchicago.org

Chicago Section Website/Newsletter Sponsor Contract

9 All advertising contracts must be prepared in full before ads are accepted for publications.

1 Ad copy may be changed from month to month if received by the first of each month to assure publishing within
10 calendar days.

1 Advertisements may be submitted in any color.

1 The company logo will appear on the home page of the website.

1 In no event will the publisher be responsible for errors or omissions in copy or logo supplied by the advertiser.

1 The advertiser agrees to defend and indemnify the publisher against any and all liability, lost, or expense incurrec
from claims or trademarks, trade names or patens, violations of rights of privacy and infringements of copyrights
and proprietary rights resulting from the publicat

91 The Vice Chair of Sections Affairs reserves the right to refuse or cancel any advertisement.

9 Fee structure is based on size and frequency and is subject to change year to year.

Advertising Agreement/Contract

Enter size, frequency, and rate in box below:

Select Ratebased on frequency and size Size Single Month Annual
write the rate in this box . Page $25 $100
g Y5 Page $50 $200
Full Page $100 $300
Advertisers contact information:
Advertiser:
Contact:
Address:
City/State/Zip
Phone Number: Fax Number:

Email Address:

Upon signature, the Advertiser agrees to the above rates and to abide by the terms and conditions set forth in the col
tract:

AUTHORIZED REPRESENTATIVE :

Signature: Title:
Date:
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January 2012 General Meeting
Employment Night

Theme: Employment Night

Pre-Dinner Topic: "What people can do to save their existing jobs"

Post-Di nner Topic: fAHow to keep your job and get promotedo

Speakers bio:

Mary Bohney has dedicated her career to helping companies and talent merge. For over twenty years she has
consulted organizations in the selection and hiring of the right talent to strongly impact their success and meet their
objectives. Currently Mary manages the operation of the Engineering staffing function of Kelly Engineering Resources
in Chicago, a division of Kelly Services, one of the largest global staffing solutions providers in the world. She
specializes in coaching, selection, interviewing and providing Engineering candidates with career advice in pursuing
their career goals.

Karla Dobbeck , a certified professional in Human Resource Management, founded Human Resource
Techniques, Inc. in 1997. She is a member of the lllinois Fox Valley SHRM and The Tooling & Manufacturing
Association. In addition, Ms. Dobbeck is a past president of Stateline SHRM, lllinois Fox Valley SHRM, the former
Chairwoman of Algonquin Township Republican Central Committee and the McHenry County Workforce Development
Board (MCEDC).

Ms . Dobbeckds clients include busi ness -formodits, enurgcipalites and
service companies. Her accomplishments include developing effective new employee orientation systems, customized
employee job training, employee handbooks and performance management tools. In addition, Ms. Dobbeck works with
companies to audit their employment law compliance.

As a speaker and trainer, Ms. Dobbeck presents informational topics and provides training on best practices for
managing employees and employment compliance issues. Her audiences include supervisory staff members,
professional and business organizations, associations, chambers of commerce and government groups.

Since 2009, Human Resource Techniques, Inc. has maintained the highest level of accreditation by the Better
Business Bureau. Human Resource Techniques, Inc. www.hrtechniques.biz
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Service Award Recipient Joe of Manzo's f
providing excellent service to ASQ meeting
with Eric' Jakubowski

Photos compliments of Sam Makwana
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