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Questions, suggestions, or 

inputs on the newsletter, 

please contact the newsletter 

editor, Kosar Hosseinkhani at 

hooseinkhani79@gmail.com. 

Program  
 

Six Sigma Quality Tools Demonstration and Six Sigma Quality Tools 

Implementation in actual Project  
 

Where :  2111 Butterfield Rd., Downers Grove, Illinois, 60515,  

  Tel: 1-630-971-2000  
 

When :  02/08/2012, 5:45 PM - 9:00 PM 
 

Tentative Agenda:  
 

5:45 - 6:15 PM  Check-In / Networking  

6:15 - 7:00 PM  Pre-dinner Session - ñWeb-Based Project Managementò 

7:00 - 8:00 PM  Dinner 

8:00 - 9:00 PM  Post-dinner Session - ñCapability Analysis (Made Easy)ò 
 

Speaker:  

Thomas Dunn, CSSMBB Owner, D-Bar Innovations 
 

Mr. Dunn began his continuous improvement journey with 

the Black and Decker Corporation in 1982 and immediately 

began helping his company resolve challenging business 

inefficiencies and quality related issues. Over the years, as 

a Six Sigma Master Black Belt, he has dedicated himself to 

business process improvement and has been a leader in 

Lean Six Sigma deployment and training solutions.  
 

In 1999, Mr. Dunn launched Dbar-Innovations with the intent of delivering 

world class deployment and training solutions throughout the United States. 

Over the past 12 years, Dbar has helped a wide variety of industries in the US 

improve their quality, delivery, and cost by embracing the 5S, KAIZEN, PDCA, 

Lean, and Six Sigma methodologies.  
 

For more information and registration , please see page 18 and also 

http://asqchicago.org/dinnermeetings/onlinereg2.htm 

Last General meeting - January 11, 2012  

Manzo's in Des Plaines, IL 

Theme: Employment Night 
 

For more information, Please see page 16 and 17. 

General Meeting on February 8, 2012  
Double Tree, Downers Grove, IL  
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ASQ Chicago Section Policy 

 

The ASQ newsletter is published to 

increase participation in section 

services and activities through the 

promotion of offerings, for 

example, career development, 

opportunities, education programs, 

networking and leadership 

opportunities, and to stimulate 

discussion in the field of Quality. 

The ASQ Chicago Section 1201 

Newsletter may publish articles 

representing conflicting and 

minority views. Opinions expressed 

are those of the authors and not 

necessarily those of ASQ or 

Section 1201. 

 

Newsletter Advertising 

 

If you are interested in placing an 

ad in the newsletter, website 

checkout new advertisement policy 

and rate in this newsletter. 

 

Subscription to the newsletter  

 

is provided as long as your 

membership with the ASQ is 

current, your are registered with the 

Chicago Section and you agree to 

receive Section email. Your address 

and contact information are 

maintained by ASQ headquarters 

and can be changed by web, phone 

or mail: 

 

¶ On the web, www.asq.org, sign 

in, change address. 

¶ By phone, ASQ Customer 

Service at (800) 248-1946 

¶ By mail, ASQ, PO Box 3005, 

Milwaukee, WI 53201 

 

The newsletter is issued for 

September, October, November, 

January, February, March, April, 

and May/June for the calendar 

year.. 

CALL FOR NOMINATIONS  

The Nominations Committee is calling for  nominees from the 

membership for elected officers for the Board.  Positions to be elected 

include: Chair, Vice-Chair Section Affairs, Vice-Chair Membership, 

Vice-Chair Programs, Secretary, and Treasurer.  Prior board experience 

is required for all elected officers.  Nominees must meet all position 

requirements and willing to accept the duties and 

responsibilities.  Anyone wishing to make a nomination needs to contact 

the Chair of the Nominations Committee, Dan Brown, 

danbrown@dbpsllc.us or 312-615-3530 for additional requirements and 

description of responsibilities.  

ASQ Chicago Section is posting New Job Opportunities provided by 

employers and recruiters to our website. We are glad to inform you that we 

have added this service to provide better support to our Job Seeking 

members. Please visit our website on daily basis because we will not 

remind our members for every new Job posting. Please click the link below 

and bookmark or save as favorite for future use.  

http://asqchicago.org/jobs/Career_Opportunity.htm If you have more 

questions, please contact  

Job Networking chair: 

Luke DiSilvestro 815-575-4436 

Section News 

Job Networking 

http://www.asqchicago.org/
mailto:danbrown@dbpsllc.us
tel:312-615-3530
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News from Illinois Performance Excellence  

 

Does your organization want to improve?  Of course it does! As a quality professional, one of your jobs is 
to help facilitate this improvement. One of the best ways to achieve long-term, sustained excellence is to 
use the Baldrige Criteria for Performance Excellence as a framework for you improvement journey. And the 
best resource to help you do this is the Illinois Performance Excellence process. 
 
Business, education, health care, and government organizations alike can benefit from using the Criteria for 
Performance Excellence. Hundreds of Illinois organizations have found the criteria to be a significant tool for 
improving performance on the critical factors that drive their overall success. The Criteria provides a 
valuable framework for assessing and measuring performance on a composite of key indicators of 
organizational performance: financial, operational, and customer satisfaction. 
 
Even if becoming an award recipient is not your immediate objective, submitting an application still offers 
valuable benefits. The feedback report that every applicant receives contains both strengths and 
opportunities for improvement ï important input that can help your organization improve. The feedback 
report is a confidential written assessment of an organizationôs strengths and opportunities for improvement 
based on its Illinois Performance Excellence application. It is compiled by a team of leading experts from all 
sectors ï within and outside of an applicantôs industry. 
 
Should you become an Examiner?  Absolutely YES! If you have business experience with some quality 
experience in manufacturing, service, healthcare, education, and/or government/not-for-profit, you may 
qualify to become an examiner. 
 
TOP TEN REASONS TO BECOME AN EXAMINER 
 

1. Make valuable contacts and share knowledge with your peers 

2. Develop leadership skills 

3. Develop consensus and team skills 

4. Gain knowledge from and share experiences with senior quality professionals 

5. Through training and experience, develop high level knowledge of quality principles 

6. Achieve recognition as a quality professional 

7. Carry back to your organization: role model methods, processes and knowledge 

8. Experience personal continuous improvement 

9. Experience the satisfaction of helping organizations progress on their quality journeys 

10. Assist in strengthening Illinois organizations to help maintain and improve our standard of living 

and make Illinois a great place to live, learn and work 

 
 

(Continue to next page) 
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News from Illinois Performance Excellence  

 

 

 

(Continue from next page) 

Examiner applications are currently available at the Illinois Performance Excellence website. The schedule 
for Examiner training is as follows: 
 
Examiner dates for 2011 : 
 
Examiner Applications due          March 16, 2012 
First Year Examiner Training       April 4-5, 2012         Naperville 
Examiner Training                         May 1-3, 2012         Mattoon 
Examiner Training                         May 8-10, 2012       Rockford 
Examiner Training                         May 22-24, 2012     Naperville 
 
For more information on how your organization can benefit from Illinois Performance Excellence office or on 
becoming an Examiner, visit the website at www.ilpex.org or call Carol Fisher at 630-637-1595 x3 or 
carol@ilpex.org.  

Thanks to Advertisers for sponsoring us:  

http://www.asqchicago.org/
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Quality Corner  
Reprinted with permission from the ASQ Lean Enterprise Division December 2011 Newsletter  
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Quality Corner  
Reprinted with permission from the ASQ Lean Enterprise Division December 2011 Newsletter  
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Change Management Certification  
Chicago, IL  

 

3 Day Workshop (20 PMI PDUs)  
March 12-14, 2012  

9:00 a.m. to 5:00 p.m.  

$1,895 -early registration  
 
You've seen projects succeed. You've seen projects fail. Whatôs the difference? Many times itôs how the 
project dealt with the people side of change. How was the change communicated? Was there visible 
leadership support? Were stakeholders involved? What was put in place to sustain the change? In this 
interactive class, youôll learn what to do for your project to succeed.  
 
The course covers The Eight Constants of Change and the methodology and tools found in The Change 
Management Pocket Guide. The workshop content is delivered using an interactive, hands on approach. 
Cases and real client experiences will be used to improve understanding of the material, including all 27 
tools found in the pocket guide. And you'll leave with a headstart on your change management workplan!  
 
By attending you will:  
 
¶ Understand foundational principles so you can better understand and apply  
¶ Change Management Tools  
¶ Create a common language about change  
¶ Be introduced to the change management 101 methodology  
¶ Be able to apply appropriate tools to your current projects  
¶ Earn 20 PMI PDUs  
¶ And much more!  
 

In this interactive class, you will learn what to do to make your project  
succeed. Become a change leader in your organization!  

 
Call 513-354-9503 to register  

or go to www.changeguidesllc.com  

Thanks to Advertisers for sponsoring us:  

http://www.asqchicago.org/
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Recertification News and Updates 

Recent Recerts 

The following Section members have again proven they have "the right stuff" and have met the 
necessary requirements to maintain their ASQ certifications.  On behalf of myself, your section 
Recert Guy and your entire section Board of Directors and Officers, we congratulate you and wish 
you continued success.  

 

 

 

 

 

 

 

Recert News Updates 

 

Another new year and another start to record keeping !   Just some simple reminders to keep the recert 

endeavors simple and swift. 

 

Many members continue to send packages by expensive carriers and next day delivery.  This is not necessary.  

While some have been delayed, not one submission has been lost by the US Postal Service when shipped 

regular first class mail.  And if you fill out the journal summary page and double side copy any support docs 

you submit, like copies of receipts, certificates from classes, name tags from meetings or employment 

verifications, it is possible to keep your submission to 4 to 5 pages or less and that will still go with one 44 

cent stamp ! 

 

Since I travel more than 50% of the time and as much as 75%, often times submissions sit for weeks before I 

get to them.  So next day shipments are a waste of resources. 

 

If you pay by check, staple the check to the BACK SIDE of the journal page.  NOT the front.  In fact, if you 

pay by credit card, it can speed up your recert process on this end. 

 

(Please turn to next page) 

Krista Graham 

Greg Manghera 

Guill Hoyos 

Craig Luchene 

Mark Smith 

Ruben Sanchez 

Leo Barry 

Rich Sabis 

Michael Slasuraitis 

Nobel Chen 

Keith Fischer 

Dan Hoffman 

Don Ditmars 

Atul Mohlajee 

Greg Miller 

Scot Mertens 

Chandra Subrahani 

Elaine Biggs 

Greg Sulek 

Wayne Tollefsen 

Dave Bulak 

Antonio Diaz 

Alan Dokman 

Hari Soni  

Frank Straka 

Shirish Puranik 

John Heistand 

Rich Sugihara 

Pedro Serna 

Pat Johnson 

Ann Petorski 

Orie Barnes 

Jeff Bunger 

Stella Babula 

Brian Lowery 

Ben Pawlowski  

Brad Howard 

Esther Barios 

Mike Danyko 

Charles Slifka 

Martin Faye 

Bruce Dawson 

Milo Balous 

George Thomas 

Ed McCarthy  
Mila Ioffe  

Terry Logan  
Dan Dolan  

John Vasinko  
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Recertification News and Updates 

(Continue from last page) 

Recert News Updates 

 

At this time, recert docs can not be sent via email to me.  It is too risky given my travel and potential for virus 

transmissions.  Besideségive your postal carrier something to do ! 

 

Remember that recert docs are reviewed, approved and submitted to Milwaukee by me September through 

May each year.  Plan your submissions around this and please note that just as the ASQ takes a summer break 

as such, so too do I .    Additionally, DO NOT worry about lapse dates or deadlines.  Now, having said that, 

the ASQ gives you a 12 month window to recertify around your lapse date.  Because of the very frenetic 

society we live and work  in and sometimes conditions beyond our control, as your section recert coordinator, I 

allow every 1201 member an additional 6 months without even asking.  Should you need more time, please let 

me know.  But do remember that extending the submission time does NOT extend the new recert period.  It 

will still be three years regardless of when you finally submit docs to me. 

 

If you are uncertain about credits or applications of credits, please ask.  If you are short credits, donôt fret, 

there are many ways to get back on top that are easy and painless.  For anyone who wanted to keep a cert that 

was short credits, if they worked with me to get thereé.not one member has lost a cert due to lack of credits.  

And remember, section meetings are still the best value in gaining points. In addition, they are the  best way to 

meet your fellow members, learn something and have a nice meal away from the hustle and bustle of work and 

family. 

 

Finally, my travel load both personal and family can really tax my time.  And while I do not allow that to stop 

me from giving back to my section, it does sometimes slow things down.  As such, often times, your 

submissions can sit for several weeks before I can process and approve them.  Once I submit my approvals to 

Milwaukee, it can take them several weeks to process you through the system.  So be patient.  If you want 

confirmation that I received your docs and are good to go, please include a self addressed stamped postcard or 

envelope and I will drop it in the mail back to you. 

 

Happy New Year to you all and weôll see you at the meetings! 

 

Ed McCarthy  

http://www.asqchicago.org/
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ASQ Chicago section is adding more member services through website www.asqchicago.org 
 

1. We have added Job postings for open positions from recruiters and employers. http://asqchicago.org/jobs/

job_networking.htm 

2. General meeting is more accessible through home page where direct link for registration is available. 

3. ASQ Chicago Section will accept Quality business advertisements at very affordable rates on section website. 

4. We invite your ideas on how we can serve you better through our website at webmaster@asqchicago.org 

5. Link for TI classes and registration is http://www.asqchicago.org/ti/registration_information.htm 

6. Do you want to review past newsletter from archives? The link is http://asqchicago.org/Newsletters/

archive.htm 

7. You can review all current serving board member positions at http://asqchicago.org/boardinfo/

Board_info.htm 

8. ASQ Chicago section website now has job posting for quality professions. Visit  ASQ website  if you are 

looking for a change in quality career. 

 

Chicago Section Executive Board: Elected Officers 

Section Chair Bob Acerrano 815.922.9797 

Vice Chair, Section Affairs Arvind Srivastava 847.884.1900 

Vice Chair, Program Eric Jakubowski 847.895.0775 

Vice Chair, Membership James Persaud 847.353.2621  

Secretary Jim Walker 773-788-1480 

Treasurer Jay Frischkorn 847.526.6694 

 

SECTION LEADERSHIP  
 

Ý The Nominating Committee is looking for your expertise and participation  in our great section.  
Ý If you aspire to be a leader,  give back, and  help manage  our section the opportunity is available to you 

as a committee member or a chairperson .  
Ý Most position require no more than an hour of time each month ð if even that.  
Ý Additionally, if you are considering an elected officer position on the board, now is the time to let us know.  
Ý Please contact Dan Brown at danbrown@dbpsllc.us , Nominations Chair and let him know your intentions 

and thoughts at dbpsllc.us 

ASQ Announcements 

http://www.asqchicago.org/
http://www.asqchicago.org
http://asqchicago.org/jobs/job_networking.htm
http://asqchicago.org/jobs/job_networking.htm
mailto:webmaster@asqchicago.org
http://www.asqchicago.org/ti/registration_information.htm
http://asqchicago.org/Newsletters/archive.htm
http://asqchicago.org/Newsletters/archive.htm
http://asqchicago.org/boardinfo/Board_info.htm
http://asqchicago.org/boardinfo/Board_info.htm
tel:847-353-2621
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The ASQ Chicago Section ASQ is offering the opportunity to advertise your business - within the Chicago 

metropolitan area:   

1) Section website at http://www.asqchicago.org 

2) 8 newsletter publications, 

3) General meeting announcements ð presentation slides during dinner or networking time,  

4) Brochures can be displayed on table during the general meetings. 

NOTE: E-lasts are not included: E-blast includes only ASQ business or news. 

Advertisements are accepted if subject matter is of interest to the members of the Chicago section. Advertising 

material is reviewed and approved by the ASQ Chicago Section Vice-Chair Section Affairs, Newsletter Editor, or 

Webmaster. Advertisement is subject to the approval of the ASQ Leadership team and in the event an advertisement is 

deemed offensive or in conflict with the Sectionôs values, it shall be removed. Advertising rates are based on space 

and frequency of publication. Advertisements must be paid for in advance of publication. Changes are accepted during 

the agreed upon duration of the advertisement. 

PUBLICATION REQUIREMENTS  

Information received for publication must be publication ready -- electronic file containing text, graphics, art and/or 

logos in formats compatible with standard internet display. Advertisement is accepted in a text or graphics or a 

combination of text and graphics placed on the ASQ Chicago website to promote the products and/or services offered 

by a business entity other than ASQ Chicago and its affiliates. 
 

RATES and DUE DATE  

Newsletter advertising follows the newsletters scheduled 8 publications: September, October, November, January, 

February, March, April, and June.  Website advertising is available for the full calendar year. General Meeting 

announcements are displayed in a PowerPoint presentation during the schedule members meetings. The advertisement 

has a separate slide including the advertiserôs logo. 

Deadline is the 1st of the month. 

Type Layout Size for Newsletter Single Month Rate Annual Rate 

1/4 Page 4 x 5 $25 $100 

1/2 Page 4 x 10 or 8 x 5 $50 $200 

Full Page 8 x 10 $100 $300 

Advertise Your Business 

http://www.asqchicago.org/
http://www.asqchicago.org
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Payment must be received prior to publishing on the website. We look forward to working with you, please contact 

our Webmaster, Sam Makwana at webmaster@asqchicago.org. 

 

Chicago Section Website/Newsletter Sponsor Contract 
 
¶ All advertising contracts must be prepared in full before ads are accepted for publications. 

¶ Ad copy may be changed from month to month if received by the first of each month to assure publishing within 

10 calendar days. 

¶ Advertisements may be submitted in any color. 

¶ The company logo will appear on the home page of the website. 

¶ In no event will the publisher be responsible for errors or omissions in copy or logo supplied by the advertiser. 

¶ The advertiser agrees to defend and indemnify the publisher against any and all liability, lost, or expense incurred 

from claims or trademarks, trade names or patens, violations of rights of privacy and infringements of copyrights 

and proprietary rights resulting from the publication of the advertiserôs ads. 

¶ The Vice Chair of Sections Affairs reserves the right to refuse or cancel any advertisement. 

¶ Fee structure is based on size and frequency and is subject to change year to year. 

 

Advertising Agreement/Contract 
 
Enter size, frequency, and rate in box below: 

 
 

Advertisers contact information: 

Advertiser: ___________________________________________________ 

Contact: _____________________________________________________ 

Address: _____________________________________________________ 

City/State/Zip _________________________________________________ 

Phone Number: _______________________  Fax Number:_________________ 

Email Address: ________________________________________________ 

Upon signature, the Advertiser agrees to the above rates and to abide by the terms and conditions set forth in the con-

tract: 

AUTHORIZED REPRESENTATIVE : 

Signature: ____________________________   Title: ______________________________ 

Date: ________________________________ 

Size Single Month Annual Select Rate based on frequency and size   

write the rate in this box 
 

 

$  _________________ 

¼ Page $25 $100 

½ Page $50 $200 

Full Page $100 $300 

Advertise Your Business (Cont. d) 

http://www.asqchicago.org/
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Theme: Employment Night 

 
Pre-Dinner Topic: "What people can do to save their existing jobs"  

Post -Dinner Topic: ñHow to keep your job and get promotedò 

 

Speakers bio: 
 

Mary Bohney has dedicated her career to helping companies and talent merge.  For over twenty years she has 

consulted organizations in the selection and hiring of the right talent to strongly impact their success and meet their 

objectives. Currently Mary manages the operation of the Engineering staffing function of Kelly Engineering Resources 

in Chicago, a division of Kelly Services, one of the largest global staffing solutions providers in the world.  She 

specializes in coaching, selection, interviewing and providing Engineering candidates with career advice in pursuing 

their career goals. 

 

Karla Dobbeck , a certified professional in Human Resource Management, founded Human Resource 

Techniques, Inc. in 1997.  She is a member of the Illinois Fox Valley SHRM and The Tooling & Manufacturing 

Association.  In addition, Ms. Dobbeck is a past president of Stateline SHRM, Illinois Fox Valley SHRM, the former 

Chairwoman of Algonquin Township Republican Central Committee and the McHenry County Workforce Development 

Board (MCEDC). 

Ms. Dobbeckôs clients include business associations, manufacturing companies, not-for-profits, municipalities and 

service companies.  Her accomplishments include developing effective new employee orientation systems, customized 

employee job training, employee handbooks and performance management tools. In addition, Ms. Dobbeck works with 

companies to audit their employment law compliance. 

As a speaker and trainer, Ms. Dobbeck presents informational topics and provides training on best practices for 

managing employees and employment compliance issues.  Her audiences include supervisory staff members, 

professional and business organizations, associations, chambers of commerce and government groups.  

Since 2009, Human Resource Techniques, Inc. has maintained the highest level of accreditation by the Better 

Business Bureau. Human Resource Techniques, Inc. www.hrtechniques.biz 

 

January 2012 General Meeting 
Employment Night 

http://www.asqchicago.org/
http://www.hrtechniques.biz/
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Photos compliments of Sam Makwana 

January 2012 General Meeting 
Employment Night 

http://www.asqchicago.org/dinnermeetings/

Service Award Recipient Joe of Manzo's for 
providing excellent service to ASQ meetings, 
with Eric Jakubowski  

Karla Dobbeck, PHR motivating attendees  

Mary Bohney of Kelly Engineering 

http://www.asqchicago.org/
http://www.asqchicago.org/dinnermeetings/Last_meeting.htm



